
Science and 
algorithms

In a private 
cloud

Expert data
management

Empowering CPGs & Retailers to Lead Digital Transformation
RSi is a global digital transformation technology company that 
provides solutions that enable CPG manufacturers and retailers to 
grow, profit and rule – from supply chain to shelf. More than three-
quarters of the world’s 50 top CPG companies and nearly 250 of the 
leading retailers trust RSi’s unparalleled industry knowledge, best-
in-class digital technology solutions, and deep data expertise to 
generate greater productivity and profitability.

RSi’s cloud-based digital transformation engine is fueled by AI-
driven technologies that deliver real-time, actionable insights 
seamlessly across every channel. CPGs and retailers recapture 
hundreds of millions of dollars in lost sales each year with RSi’s 
OSAPower, the world’s #1 on-shelf availability suite of solutions. 
RSi’s employees located in 20 locations across the globe are 
passionate about helping customers to rule the shelf, and own 
the future.

San Jose, CA, USA 
Minneapolis, MI, USA 
Chicago, IL, USA

Brentford, UK
Toronto, Canada
São Paulo, Brazil

Providence, RI, USA 
Bentonville, AR, USA  
Bosques de la Loma, Mexico

Munich, Germany 
Pune, India 
Shanghai, China

Powerful, Real-Time Insights That Drive Profitability, from Supply Chain to Shelf

Our Global Office Locations

OPERATIONAL RETAILER DATA
• POS
• Inventory
• Shipment
• Planogram

• Category
• eCommerce
• Waste & Shrink

• Pacific Platform
• AI, ML
• Robotic Process Automation
• Natural Language Processing

• Retail Compass
• Retail Shelf Alerting
• In-StorePower
• OSA End-to-End
• OSA360

• Multi-Retailer
• Category Analytics
• Service Level Compliance  

(OTIF, MABD, Fill Rate)
• Display Allocation
• Promotion Forecasting

• Center of Excellence
• Custom Workshops

Company Overview

REPORTING 
& ANALYTICS

DIGITAL  
DATA 

TRANSFORMATION
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SUITE

DATA & 
APPLICATIONS

PROFESSIONAL 
SERVICES

• Retail Intelligence
• Retail Visibility
• Essential Growth Drivers

UNSTRUCTURED DATA
• Social • Weather



500+
CPG COMPANIES  
ARE RSi CUSTOMERS 
on average, our 20 largest 
customers use RSi across 
25 retailers, as a corporate 
standard

15+
YEARS IN 
BUSINESS 
showing
consistent
growth

250+
RETAILERS PROVIDING 
DATA With formal retailer 
programs promoting 
Collaborative Business 
Processes

27of 30
WORKED WITH 27 OF THE TOP 30 
GLOBAL CPG CUSTOMERS
Our customers always come first 
and we build long-term relationships 
and value-driven outcomes in 
everything we do

1.6bn
RECORDS  PROCESSED  
EVERY DAY
RSi operates the world’s largest 
operational data factory for the 
CPG industry, working 24 hours 
a day in 3 global hubs

65+
RECEIVING DATA 
FROM OVER 65  
COUNTRIES 24/7

24hr
STORE/ITEM/DAY NEXT 
DAY DATA AVAILABILITY 
across 150k+ stores

500bn150k
IN SALES UNDER 
MANAGEMENT or 10% of 
modern trade in US and 
Europe

STORES REPORTING 
SALES THE NEXT 
DAY including online/
eCommerce zip codes 
to drive multichannel 
relationships

Industry 
Knowledge

Data  
Expertise

Digital
Transformation

Scale

Security

•	 Frontline team have strong CPG and retail  
industry experience

•	 Global, 24-hour support
•	 Retailer collaboration programs
•	 Continuous innovation for retailers and 

suppliers
•	 Customer-centric, service-driven culture
•	 Extensive onboarding support
•	 On-demand training industry experience

•	 World’s leading digital data transformation  
solutions for CPGs and Retailers

•	 Fully manage data complexity
•	 Unmatched data reliability, quality
•	 Near real-time data access

•	 Real-time actionable insights
•	 Data science COE
•	 Machine Learning, Artificial Intelligence, 

Natural Language Processing, Robotic Process 
Automation

•	 Best-in-class cloud infrastructure using Microsoft 
Azure platform

•	 Demand Signal Repository & Management

•	 Global scalability with local knowledge and 
execution

•	 Infrastructure to support enterprise business
•	 Partners with more than 225 retailers worldwide
•	 Passionate about helping retailers and suppliers 

succeed and win

•	 Single sign-on integration
•	 Threat and intrusion detection scanning
•	 “At rest” and “In transit” data encryption
•	 Mirrored data centers
•	 Failover recovery protocol
•	 SSAE16 and ISO 270001/2

RSi Difference

Our Numbers

GLOBAL HEADQUARTERS
100 Century Center Court
Suite 800
San Jose, CA 95112
Phone: 650.390.6100
Fax: 650.967.2209

WWW.RETAILSOLUTIONS.COM CONTACT@RETAILSOLUTIONS.COM

Contact Us


